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STARTER PACKS

& SYSTEM EDITION

CORE REMOTE DESKTOP AND APPLICATION
DELIVERY FEATURES

If you wish to
benefit from the
TSplus core
features at the
lowest price,

The TSplus
SYSTEM
Edition is for

you!
Features Included:

v" TSplus Administrator Tool (AdminTool).
v' Concurrent Remote Desktop support.

v Application Control per user and/or per
group.

v" TSplus Remote Taskbar and/or TSplus
Floating Panel.

v" TSplus Portable Client Generator.

v' Remote Desktop, Seamless or RemoteApp
connections clients.

v" Local and/or Remote connection are
supported.

v Local workgroup or within a domain.

¢  PRINTER EDITION

ALL THE FEATURES OF SYSTEM EDITION. ALSO
INCLUDES THE TSPLUSUNIVERSAL PRINTER!

If you have to
print from any
place within your
TSplus sessions,

The TSplus
PRINTER
Edition is for
you!

Features Included:

-

v Universal Printer enables printing from any
location, without having to install any
specific printer driver.

v' TSplus Administrator Tool (AdminTool).

Concurrent Remote Desktop support.

<

v" Application Control per user and/or per
group.

v' TSplus Remote Taskbar and/or TSplus
Floating Panel.

v' TSplus Portable Client Generator.

v" Remote Desktop, Seamless or RemoteApp
connection clients.

v"  Local and/or remote connections are
supported.

v Local workgroup or within a domain.
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BEST OFFER

L3 MOBILE WEB EDITION

OUR BEST SOLUTION TO CONNECT FROM EVERYWHERE!

v" Connect With Any Browser v" Built-in HTTP/HTTPS Web Server
Internet Explorer, Safari, Firefox or Chrome. Securely connect from anywhere!

@eoeoe®

o)

B. ‘
Microsoft " - ' . .
Windo% Mac

%

The Web Portal includes HTML5, RemoteApp With the TSplus SSH Tunneling and port
Web Access and the Web App to access your forwarding, all network communications are
Web Portal as a native app. end-to-end encrypted.

Easily connect from all kinds of mobile TSplus Web Credentials allow using a pin-code.
devices.

v' Customizable Web Portal v’ Virtual Universal Printer
Easy-to-use Webmaster Toolkit Print pictures and files from any location

The Web Application Portal is displaying the
user application list.
Add your company colors, name and pictures.

Print from your IPAD or your Tablet on the
closest local printer
No specific printer driver needed.

All the TSplus SYSTEM Edition and TSplus PRINTER Edition features are included.
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FULL PRODUCT

= ENTERPRISE EDITION

ALL THE FEATURES IN ONE PRODUCT!
Included Features:
v' Support any number of servers for a fully

scalable TSplus Farm of servers.

v' TSplus Farm architecture is easy to deploy
& manage with Load-Balancing, secure
Gateway and Reverse Proxy possibilities.

v Single Enterprise Portal to access all your
TSplus servers.

v' Gateway Portal including Reverse-proxy
role and/or Access Server Control role.

The Enterprise Edition is delivering you vl TSplus edition features and benefits are
the full TSplus product benefits. included into TSplus Enterprise Edition.

If you wish to host a large number of users and
to deploy a farm of servers, to manage your
servers’ usage by implementing load-
balancing and to secure your remote access
with a reverse proxy Gateway, with no limit for
your future deployments,

The TSplus ENTERPRISE Edition is for
you!

WE HAVE BEEN USING TSPLUS SINCE 2009 ON MORE THAN 5 SERVERS THROUGHOUT OUR
BRANCHES.WE FIND THIS SOLUTION EASY TO USE AND DEPLOY, AND MOST IMPORTANTLY IT
MEETS OUR REQUIREMENTS WITH AN AFFORDABLE COST. BESIDES THAT, THE RESPONSE

AND SUPPORT FROM TSPLUS TEAM IS EXCELLENT! - Lee Lee LIM , LAM SOON
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FULL PACKAGE

= ENTERPRISE PLUS EDITION

THE FULL PRODUCTS LINE IN AN ATTRACTIVE PACKAGE!

With the suite of Companions Tools (see: Companion Tools section) installed
alongside our TSplus Remote Access solution, administrators benefit from a
comprehensive multi-tool to easily deploy and manage their network infrastructure:

x TSplus Remote Access - Enterprise full-featured edition

+ TSplus 2FA
+ v TSplus Advanced Security
+ ﬁ TSplus Virtual Printer

+ ? Server Genius

With the TSplus Enterprise PLUS edition, you can
enjoy TSplus’ most advanced features in a fully
integrated Remote Desktop solution!

v' Easy Remote Access to Desktop and Business
Apps from any device and OS

v' Strong Security with a panel of powerful
protections to keep your servers safe at all
time

v" Instant Remote Printing to local printers,
wherever you are

v" Real-time server and remote sessions monitoring to trouble-shoot any issue faster
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FREEWARE

TSPLUS MOBILE APP

CONNECTING THE WORLD

Working in the cloud... wherever you  TSplus Apps are available for all major operating
are, whenever you want. systems as web or native apps.

v' After a quick download, your devices are

With the TSplus Remote Desktop app, your
ready for use within a few minutes.

Windows Applications are available anywhere
in real time. All you need is an internet v

. Easily print any document and photo you
connection. yp y P ¥

need on the nearest local printer.

The App can build up any number of v
connections simultaneously to different sites
and servers. With just one click, you are
connected to the server in New York; with
another click, you start your CRM app in Los o
Angeles. il

Use TSplus 2FA to secure your web server

My PC in Paris

Olver

From smartphone... John

To workstation...

The TSplus App is free and has 2 pre-requisites:
Mobility = Success

e The host site must be a TSplus Mobile Web

All end devices are compatible with the same )
or Enterprise system.

unlimited functionality for the same

ions!
operations: e The 11.30 or newer release must be

installed on this host: Download the latest
version.

Android (GooglePlayStore) Windows
iOS (Apple AppStore) Debian and LinuxVersions

Download Links:



https://terminalserviceplus.com/download.php
http://dl-files.com/UpdateRelease.exe
http://dl-files.com/UpdateRelease.exe
https://play.google.com/store/apps/details?id=com.terminalserviceplus.mobile
https://itunes.apple.com/us/app/tsplus/id1346566246
https://dl-files.com/app/Setup-TSplusApp.exe
https://dl-files.com/app/tsplus-app.deb
https://dl-files.com/app/tsplus-app-linux.zip
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 EDITIONS
COMPARISON

MOBILE

SYSTEM PRINTER WEB ENTERPRISE ENTERPRISE +
TSplus Administrator Tool
(AdminTool) v v v v v
Concurrent connections v v v Vv v
support
Application Control /user v v v Vv v
or group
TSplus Remote Taskbar / v v v Vv v
Floating Panel
Remote Desktop access Vv Vv Vv Vv Vv
TSplus Portable Client
Generator v v v v v
Seamless and RemoteApp
connection clients v v v v v
Fully compliant with RDP
protocol v v v v v

Dual Screen support, bi-
directional Sound, Remote

FX when compatible with v v v Vv V4

Windows version

Local & Remote connection
support v v v v v

Workgroup and Active
Directory users support
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 EDITIONS
COMPARISON

v
Universal Printer: print from v
any location, no printer v Vv v
driver needed
Connection from any web v v
browser with TSplus, HTTP Vv Vv

Web Server

Secure connection from

any web browser with v v v
TSplus HTTPS Web Server

and SSH server

HTMLS and RemoteApp v v v
web access clients

Easy connection from
iPhone/iPad and Android v
devices V

Customizable logon web
page with TSplus
Webmaster Toolkit v v v

With TSplus Web

Applications Portal, access

your applications list inside

any web browser v v v

Connect with just an e-mail
or a pin-code with TSplus
Web Credentials

TSplus Web Lockout
feature: monitor failed
eb Login attempts on
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 EDITIONS
COMPARISON

your TSplus server. and
block users

Unlimited number of v Vv v
servers within each TSplus
Farm

Up to 1.000 users working
concurrently on a scalable
Load-Balanced architecture

Single Enterprise Portal to
access all your TSplus
servers

Ability to assign one or
several Application to users
or groups

Load Balancing & Failover
support

TSplus Two-Factor v V4
Authentication: Add an
extra layer of security

TSplus Advanced Security: v
Secure your RDS Server

TSplus Virtual Printer:

Enhance your remote v
printing
Server Genius: Monitor Vv

your servers and websites
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COMPARISON

5 EDITIONS TO MEET YOUR NEEDS!

Q SYSTEM Edition:

Instantly deliver a multi-user
access system on Windows XP to
2019. (32 or 64 bits).

Open multiple sessions, enjoy
seamless Remote App display
and easily manage all settings
with  advanced  Application
Control.

ﬂMOBILE WEB Edition:

Enjoy the easiest remote access
from any place and any device
where you have an Internet
connection and a standard WEB
browser. Use the TSplus mobile
App to connect faster from
artphone and tablets.

% PRINTER Edition:

Get the most of our Remote
Access solution and print any file
from your remote session
directly to the closest printer. No
driver printer needed, TSplus
Universal Printer compress and
print locally!

+~ ENTERPRISE Edition:

Benefit from the full range of
TSplus technologies, as well as a
Gateway Portal to access
multiple TSplus systems and a
unique load-balancing system

TS

PLUS
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EDITIONS
COMPARISON

combined with an efficient
Servers Farm Manager.

Pt

+~ ENTERPRISE PLUS Edition:

Get the ultimate Remote Desktop
package
gathering all TSplus products in one
integrated solution: remote access

TS

PLUS
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PRICES & SUPPORT

, Mobile . :
System  Printer Enterprise Enterprise
.\ . Web . .
Edition Edition o Edition + Edition
Edition
3 USERS $90 $120 $200 $220 $720
5 USERS $150 $200 S300 $350 $850
10 USERS $250 $350 S550 $650 $1150
25 USERS $600 $720 $1000 $1050 $1550
UNLIMITED
= Ustrs $950 $1100 S1300 $1400 $1900

SUPPORT AND UPDATES
The subscription to TSplus Support and Updates Services is required to
download any new updates and benefit from our Technical Support.

The subscription 1 YEAR 2 YEARS 3 YEARS

can be made or

renewed for 1, 2 21% of the 18% of the 15% of the

or 3 years.

Licence Price Licence Price Licence Price
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ADD-ONS
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WO FACTOR AUTHENTICATION

ADD AN EXTRA LAYER OF SECURITY TO YOUR TSPLUS WEB PORTAL!
(Only with MOBILE WEB and ENTERPRISE, included as a 30-DAY TRIAL, 30 USERS!)

TSplus 2FA allows you to use your
mobile device to access your remote
session securely and conveniently.

Relying on just usernames and passwords to
secure your online accounts is no longer
considered safe.

Your employees are using TSplus to work from
home, using their own devices to share
personal and corporate data online, and then
using those same devices for social media and

other less secure communications and
transmissions.
If you’re an admin responsible for

cybersecurity in a large organization, you need
to respond to this increased threat with
efficient methods.

All it takes is one weak link in the chain, one
impatient or exhausted employee, to leave
your organization vulnerable to attack.

TSplus 2FA is your key to a secure
world.

By providing dynamic passcodes and multi-
factor authentication, this add-on is the
identity and access tool you need to secure
your corporate network or your own
personal data.

Protect your account with 2-step verification

1. Open the 3 your mobile phone.

uthenticator app on
2. Scan the QR code displayed below:

u see in the app and click on Verify button:

TSplus 2FA prerequisites on the user side:

e A personal portable device, such as a
Smartphone.

e An authenticator app installed on this
device. The following apps can be used
to proceed:

- Authy
- Google Authenticator

- Microsoft Authenticator

TS

PLUS



https://authy.com/
https://support.google.com/accounts/answer/1066447?co=GENIE.Platform=Android&hl=en
https://www.microsoft.com/en-us/account/authenticator
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ADD-ONS

v’ Easy To Install and Use
Totally driverless

Just Enable TSplus 2FA and add the users and
groups you wish to use this method connect
to your Web Applications Portal.

It is a two steps verification process:

e One: At the first connection to the Web
Portal, users will need to enter their
phone number or scan a QR code to
configure the authentication method
(SMS or App) and authenticate his device.

e Two: At every future connection, users
will need two pieces of information: their
credentials and the authentication code
automatically generated on their mobile
device.

v Easy To Configure and Manage
Complete dashboard and many options

In the 2FA tab of the AdminTool, the
Administrator can handle all credentials
resets in just a few clicks.

You can easily configure users, choose the
verification method (per user), manage SMS
settings and test the feature directly. It is
simple, flexible and powerful!

v’ Extra Layer of Security
Drastically reduce the risk of hacks!

Build strong and frictionless passwords for
your TSplus Web Application Portal.

With a single touch, users can generate
dynamic and one-time number combinations
(the verification codes are generally reset
every 30 seconds) to supplement static
usernames and passwords for added security.

So even if the passwords are acquired, they
cannot be reused or sold.

v Available Offline & Multiplatform

Accessible on Multiple Devices

Get two-factor authentication on your device
without any extra hardware.

Users can authenticate using generated
passwords on their device even when those
devices are offline. Picking between SMS or
Authenticator App allows compatibility with
any mobile OS!

TSplus 2FA license is valid per server!!

TS

PLUS
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ADD-ONS

v‘TSPLUS ADVANCED SECURITY

THE PERFECT TOOL TO SECURE YOUR TSPLUS' REMOTE SERVERS!

TSplus Advanced Security offers cutting-
edge functionalities and makes the use
of remote access in your daily routine as
safe as possible.

Most organizations assume that the hackers
who threaten them will be motivated by the
value of the information the company uses to
provide its services. The truth is that cyber
criminals don’t necessarily care about the
value of corporate, personal and/or financial
data.
systems

Many attacks are perpetrated on
the
processing power of the systems themselves.

because there’s value in

As Windows infrastructures grow and evolve,
it gets more and more difficult for security
experts to see all the endpoints in their
architecture. And you need to know your
Remote Desktop vulnerabilities to mitigate
your risk.

TSplus Advanced Security consists of a robust
and integrated set of security features to
protect against these Remote Desktop
attacks. This software approach combines
advanced technology as well as the latest
lessons and insights our elite team of Remote
Desktop cyber security specialists brings back
from real-world missions.

TSplus Advanced Security is available
in two editions:

e SECURITY ESSENTIALS: the best package
to keep your Remote Desktop
connection  safe, with  powerful
protection features. It is the low-cost
security solution you can even apply to
all W7/W10 Pro RDP accesses.

e ULTIMATE PROTECTION: the security
tool every Windows Server
administrator “Must Have”: it provides
everything you need to effectively
protect your user environment and
prohibit malicious actions.

TS

PLUS
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' ADD-ONS

THE 360 DEGREE APPROACH TO SECURITY
INCLUDED IN TSPLUS AS A TRIAL VERSION

SECURITY ESSENTIALS EDITION ULTIMATE PROTECTION EDITION
@ Tsphus Advanced Security - x W Tioha Adueced Tecats = x
TSplus Advanced Security 0 TSpius Advanced Security - Ultimste Protection
6" Keep threats from Windows eu Noep thrnane o Windaws
o Peovend proleds 2ad igit o oty O, i M-:um”:w-a-.m
& i @ nosnnn © ©-ine @ wowwin @
N— @ noamaw D1 Asgyennes [ — @ weawu OO LEmmimnt
© nowmmw Ji BirnaREE: @ noowsn % R

© wooms © noenan % AR @ noawnn Y
Oy e O555555 (6 i mommi i, Q9 somoces ) SN [ s R e
© wommcruuss : @ wasmineass >
7 oo - wre—— S5 st S ——
L pereses © Yrten 431014 i e v e O/ e sk kg s s
Fy— & v ey r——
. © e scretea-sccty Esenaas cskion & [P —
@9 vt Foghen 3 & et [

Included Features: Included Features:

v Homeland Protection: Prevent attackers v All features from the SECURITY
from opening a session. ESSENTIALS Edition.

v'  Prevent brute-force attacks: Blacklist the v Ransomware protection: Immediately
offending IP addresses. detect ransomware attacks and stop

. data encryption.
v' Working Hours restriction: Prohibit users to vP

connect at night (for all users). v" One click to Secure Desktop: Provide a
highly secure user environment (per

v o . .
Permissions: Quickly inspect access rights user or per group).

per users & groups of users.
v End-Point Device Protection: Restrict

v' 1P Management: All IPs information .
access per device (per user).

detected by Homeland and Brute-Force

protections to manage from one place. v' Permissions: Quickly inspect and Edit

access rights per users & groups.
v' Events Log: Displays the last 2500 events. ghtsp group

IT JUST WORKS OUT OF THE BOX AND DISPLAYS THE MOST USEFUL DATA EXTRACTED FROM
YOUR SERVER. WITH TSPLUS ADVANCED SECURITY YOU CAN LOG IN TO YOUR SERVER FROM

ANYWHERE, AT ANY TIME, WITHOUT FEAR OF EXTERNAL ATTACKS.
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@ VIRTUAL PRINTER

INSTANTLY PRINT FROM YOUR REMOTE SESSION TO YOUR LOCAL PRINTER!

Virtual Printer is the convenient
remote printing solution to setup on

Virtual Printer comes in two parts, one to
install on the server and one to the client
your server: side. The Virtual Printer detects and maps the

. list of local printers to the server exactly as if
e Driverless.

i . they were directly plugged on it. Thus, the
e Zero configuration. L .
printing process is completely seamless for

the user.

v" TSplus Virtual Printer is bound by your
e organization” security: Print any file
securely stored on your corporate

R

network with the guarantee that your
Every day, organizations of all sizes need to data stay safe.

securely print from one location, such as a

main office, to another remote location that v TSplus  Virtual  Printer  works

isn’t on the same network or even in the flawlessly: by reducing printing data

same country. volume, it speeds up data transfer for

a fast and high-quality printing job!
The Virtual Printer enables direct printing
from any remote environment to the v' TSplus Virtual Printer is the flexible

local printer of your choice. Remote Printing solution which adapts

to your needs to save you time and
money: compatible with most Remote
Desktop software, it supports all
brands of printer and works both in
single and multi-users environments!

The user prints using the same method as if working Provide immediate, secure and reliable

in local. Two clicks and it is done! Remote Printing to your users.
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V' SERVERMONITCRING

-

ALL YOUNEED TOKNOW ABOUT TSPLUS CPERATIONS

Server Monitoring isthe easiest reporting  Reves important  audit information  about

solution to setup on your server: applications and determine the most frequently

e 30 d setup. used applications on your RDP host server.

e Fast configuration. Monitor the total time users spend using a
specific app. Measure bandwidth usage, be aware
of aserver failure, gainimportant information for
future network upgrades, and much more.

B SenerbiontormgFepoms A Usen Ariuny Reparn 1B uing Appheons Reposs

Server setecton

My Applications Server-

Application Elapsed Time per User Report

Tene nge epering sesecion

BLis 0 -

Server Monitoring gives you facts and data about
your servers, applications and users.

Monitor al your server and website activities in
one interface!

i © Erate A Retesn

Dashboard

Bty gt aion Serves

Precessor 4% A 11§
Adtne ROS Sassons 1

. — Detailed application usage tracking helpsidentify
e AT e T the most intense activity periods per application
- and per user.
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ADD-ONS o

MONITOR YOUR SERVERS AND WEBSITES FROM YOUR WEB BROWSER!

Full

SLIGENSE/  vonito EDITION Edition
SERVER . Featured
p nce and a Essentials  StartUp diti
and instantly alert IT Edition
or SL’{-S\Bi(S:iPAuC%-gsRer activity. Monitor 1 server and 1 website.
AUTHENTICATION . ] . 5
Pe ge analytics generated by e  Server Monitoring STARTUP:
Server Genius allow alerts to be based on Monitor 5 servers and 5 websites
chpSphlEyAmy AhadEaxcur during a date-range.
SECURITY 950 e  Server Monitoring BL$IRI50
Customize alerts with thresholds &time- Monitor 10 servers and 10 websites
ranges.

TSPLUS VIRTUAL $90
These aﬁ;ﬁqg@@erate emails and notifications

. Susers
by browser pop-ups so administrators can

react quickly to potential problems. Access the
reports anywhere anytime with our user-
friendly web application, comp égole with

tablSERVER EMAP ones.
1 server & website 5

Alerts Management

fﬂWeEsrtes

&/ ‘/

UDE THE FOLLOWING FEATURES:

Server Monitoring is a complete

Name. Threshold Action

Send an emall 0 sys-admin@your-
company com

Bty Applications Server CPU > 85% for atleast 3 minutes.

8 Development Server Memory > 80% for at least 10 minutes

B Accountancy Active Users > 20 for atleast 2 minutes

solution for identifying and
managing user-based risks. Track
remote access to your remote server

R¥ceiAvailableenany deviceanywhere in the and monitor RDP sessions now!

world and troubleshoot important issues

faster! Visit tsplus.net

Response Time > 10000 ms for atieast 3 Send an emall 10 sys-admin@your-
@ htps iwwi tsplus.nev. s



https://terminalserviceplus.com/

TSPLUS PRODUCT CATALOG/ all rights reserved 2021

OTHERS PRODUCTS

M REMOTE WORK

WHEN YOU CAN’T BE AT THE OFFICE, TAKE THE OFFICE WITH YOU!

TSplus Remote Work creates a direct
remote desktop connection to your
office PC.

e Robust security
e Perpetual licences

e User-friendly

_—
Out of necessity, millions of workers have
been dispersed from their classic central
office surroundings.

Using Remote Work to access corporate desktop
PCs can save organizations enough money in
licensing costs to get a positive ROI on the first
day of deployment.

Emmme =

« s eae © & 1521681220 BCE woe =

With TSplus Gateway Broker, users will easily initiate
secure remote desktop sessions to their own office
PCs.

TSplus Remote Work is the best solution to
enable home working within any SMB or
large corporation. Using the Remote Work
Server, organizations can create a secure
single sign- on web portal and remote
desktop gateway, enabling users to access
the console session on their office PCs — even
when they’re not in the office!

v" The Remote Work Admin Tool is fast
to install and easy to configure. No
Windows Server roles to install.
Admins get a streamlined interface
with all the primary tools right
upfront and easy to see.

v" Remote Work gives users the ability to
remotely access their office PCs via
any device and any web browser.
More than that, it connects them with
the same session they would normally
see when they are in the office.

Remote Work gives organizations an
all-in-one solution for keeping users
connected to their office PCs. And it
does it all with competitive licensing
costs, low training requirements, and
often with no IT infrastructure changes
required!

TS

PLUS
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TS

PLUS

OTHERS PRODUCTS

ACCESS YOUR OFFICE COMPUTER FROM HOME
DOWNLOAD THE 15-DAY/5 WORKSTATIONS TRIAL

It starts with the need to connect. It
ends with easy remote access to the
console session of your office desktop
PC.

At every point between, Remote Work offers
users and administrators a safe and simple
toolset that enables users to keep being
administrators to

productive and keep

corporate data secure.

From License management to web portal

customization, Remote Work keeps
management simple.
TS| REMOTEWORIK
(Gl —
WEEB PORTAL WORKSTATIONS
[ I @ RV (]

L
O vouscie 560
-

©  vssewes st

LICENSE
) o tieeme: 15 s emaining, T st

With our Remote Work software, the world is
your office!

TSplus Remote Work is your perfect
ally for Teleworking.

e Secure connection from any device and
browser

Perpetual licenses

Easy roll-out

This best-in-class program is the
next-generation tool that will help
you access your remote connections
completely safe.

TO KNOW MORE ABOUT EDITIONS AND PRICES, VISIT WWW.TSPLUS.NET OR WWW.TSPLUS-
REMOTEWORK.COM



http://www.tsplus.net/
http://www.tsplus-remotework.com/
http://www.tsplus-remotework.com/
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OTHERS PRODUCTS

EIREMOTE SUPPORT

REMOTELY CONNECT TO YOUR CLIENT PCS AND PROVIDE INSTANT ASSISTANCE!

TSplus Remote Support is the ideal
alternative to TeamViewer for remote
desktop control and screen sharing.
Provide instant remote assistance to
your clients anywhere, at any time.

e Self-hosted

e Perpetual licenses

e User-friendly

A secure, web-based screen sharing and
remote control solution designed for today’s
flexible support teams.

Securely connect to remote computers, take
control of their mouse, access files and
applications, and troubleshoot problems —
right when your employees and customers
need help the most, anywhere, at any time.

Remote Support is a simple and cost-
effective remote support software. The
Virtual Printer detects and maps the list of
local printers to the server exactly as if they
were directly plugged onit. Thus, the printing
process is completely seamless for the user.

V' SELF-HOSTED: Asingle Windows PC or
server, hosted at the office or in the
cloud, becomes the relay server and
web interface for agents and end-
users.

v BROWSER-BASED: Once the relay
server is installed, the entire remote
support system is web based.

v QUICK  START: Configuration s
straightforward, with internal and
external network configuration
options.

v SECURITY: Connections are secured
with SSL/TLS encryption, keeping the
entire process safe for everyone
involved.

v/ 1-CLICK CONNECT: Support agents
generate a connection link for their
client via the admin portal. Once the
user clicks, the connection s
established.

TS

PLUS



OTHERS PRODUCTS

PLUS

TRY THE BEST VALUE-FOR-MONEY REMOTE SUPPORT SOFTWARE!
DOWNLOAD THE 15-DAY/5 AGENTS TRIAL VERSION

Setup professional remote assistance in
5 min. No third-party servers. Keep
control of your connections!

1EREMOTESUPPORT e e i

Share Sessicns with your Customers [

TSplus Remote Support

Share your screen with Adrien T—— - o

1% REMOTESURPPORT
Adrien
rt\) T

Aekien would i 15 se€ you s inorer o asityou on ket 453165

L
E

Tophu Femote Support

Bring help to your customers and end-users
when they need it the most — even when they
are away!

Remote Support includes the
following features:

e Remote assistance
e Screen Sharing

e Unattended access
e  Fully browser-based
e  SSL/TLS encryption

e  Easy connection via a shared link

e Self-hosted relay server

TO KNOW MORE ABOUT EDITIONS AND PRICES, VISIT WWW.TSPLUS.NET OR WWW.TSPLUS-
REMOTESUPPORT.COM



http://www.tsplus.net/
http://www.tsplus-remotesupport.com/
http://www.tsplus-remotesupport.com/

